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Risk Insights

Summary L],St Advice for you and your business

Our Risk Services team offers a number of technical publications to help you get a better understanding of the potential
exposures that exist across various types of operations.

If you'd like to receive an electronic or printed version of any of the Risk Insights listed below, please contact your
Risk Services Consultant or your Commercial Insurance Specialist.

NB # Document Name Summary

For your property

3550-002 Hot Work Permit This form and checklist is for informational purposes only. You are

(Value-added Product) responsible for performing Hot Work as per Section 5.2 of the National
Fire Code of Canada (NFC).

3584-001 Spontaneous Combustion Combustible materials soaked with thinners, solvents and organic
substances can heat up through oxidation and ignite or spontaneously
combust.

3584-002 Fire Prevention in the Home A comprehensive guide for preventing a fire on residential properties,

including preventative measures for specific areas and appliances in
the home and tips on maintaining smoke detectors.

3584-004 Gasoline Transferring Understand the reasons why gasoline is so dangerous and how fo
fransfer it safely.

3584-005 Burglar Alarm Systems An overview of the types of security systems you can install to monitor
activity and to notify you of suspicious behaviour.

3584-008 Electrical Fire Prevention and Safety An overview of electrical fire hazards and some of the preventative
measures you can take.

3584-010 Safe Handling of Oil and Solvent-Soaked Wiping rags, waste, clothing or other absorbent materials soaked

Rags and Wiping Cloths with oil, solvent, thinners, linseed oil or paint require special handling

precautions to help reduce the risk of a fire.

3584-011 Spray Paint Booth Fire Suppression System Spray paint booths have numerous safety features to help control
ignition sources and to contain and remove flammable vapours.

3584-012 Spray Paint Booth Maintenance Fires in spray paint operation areas can develop very quickly, have high
heat release rates and produce large volumes of toxic smoke.

3584-013 Spray Paint Booth The primary objective of a properly designed spray paint booth is to
help prevent fire and explosion by containing the lammable vapours,
removing them effectively and controlling ignition sources.

3584-020 Restaurant Automatic Extinguishing Systems Special protection systems are used to extinguish fires that are fueled by
easily ignitable, fast burning substances, such as cooking oils found in a
kitchen.

3584-022 Burglar Prevention Identifies how you can secure the common access points of thieves to

prevent loss of stock and to maintain safety, including the use of alarms,
locks, metal bars and lighting.

3584-023 Portable Fire Extinguishers Learn about the importance of choosing the correct classification, size
and location for portable fire extinguishers.
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For your property
3584-024 Robbery Prevention Highlights important precautions so that you are not targeted for

3584-025

3584-028

3584-030

3584-040

3584-041

3584-042

3584-044

3584-045

3584-046

3584-048

3584-049

3584-050

3584-055

3584-056

3584-059

3584-060

3584-062

3584-065

3584-066

Home Building Soil Issues

Fire Prevention on Construction Sites

Safe Storage & Disposal: Combustible Waste
Material

Construction Site Management

Temporary Heafting

Parts Washers

Storage of Flammable Compressed Gas
Cylinders

Flooding

Wildfire Plan and Protection

Hot Work (with Hot Work Permit)

Target Stock Theft Prevention

Automatic Fire Detection and Alarm Systems
Sprinkler System Inspection, Testing &
Maintenance

Thawing Frozen Pipes

Water Damage

Electrical Surge

Thermal Imaging

Snow Removal Log
(Value-added Product)

Flammable and Combustible Liquid Storage

robbery. Profect your staff from harm and prevent damage to your
property by ensuring security systems are in place and by limiting public
access to valuables.

Building a house on improperly prepared soils can result in significant
foundation movement and building damage. The more severe cases
can cost hundreds of thousands of dollars fo fix.

Guidelines for fire prevention on construction sites.

Help prevent millions of dollars in damages and claims by properly
disposing of waste materials that may cause fires.

Construction site management includes establishing site safety plans,
following housekeeping practices and requiring employees to report
hazards immediately.

An overview of the risks associated with the use of temporary heaters in
consfruction sites.

An overview of the hazards related with the use of parts washers used in
automotive, farm and other mechanical repair facilities.

An overview of the threats associated with the storage of lammable
compressed gas cylinders. This Risk Insight reviews various storage fips to
assist in reducing the fire and explosion hazard.

Offers steps on how fo mitigate losses before, during and after a flood
occurs.

Reviews how a building design, property access and fuel reduction
areas can protect against wildfires.

A comprehensive hot work safety management program properly frains
and prepares contfractors for various hot work environments, such as
consfruction site work, plant mainfenance, machinery repair welding,
etc.

A review of the risks associated with the theft of target stock items that
are easily transportable, can be turned into cash and high in demand
by thieves. Also includes some suggested preventative strategies.

A review of standard fire alarm systems and components including fire
detectors, annunciator panels and control systems.

Learn how to follow a routine maintenance schedule and review what
a qualified sprinkler contractor will inspect and test.

Explains the proper handling of frozen pipes, including a list of tools you
can use.

Describes the preventative measures which can be taken to prevent
several types of water damage.

Electrical thunderstorms cost millions in damages fo various electrical
components, including those in industrial equipment and production
machinery.

Outlines how thermal imaging can inspect electrical and mechanical
components in a building.

A log to frack the clearing of snow from your property.

Flammable and combustible liquid storage presents a serious
fire protection challenge.
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3584-068 End of Day Inspection Tips Provides an inspection checklist for the end of each business day fo

3584-069

3584-070

3584-076

3584-080

3584-083

3584-084

3584-085

3584-087

3584-089

3584-090

3584-102

3584-104

3584-106

3584-107

3584-108

3584-109

3584-110

3584-111

3584-112

Temporarily Suspended Construction
Site Checklist - For high rise residential/
commercial buildings

Temporarily Suspended Construction Site
Checklist - For Residential Frame

Extended Closing for Campgrounds

Storage Lot Security

Facility Shutdown Checklist

Trampoline Safety

Re-opening Idle Facilties

Infectious Disease Response for a Business

Auto Dealer Security

Minimizing Freeze Damage

Fire Smart at Home - Wildfire Plan and
Protection
(Personal Lines)

Outdoor Heater Safety - Patio Heaters

Home Heating Fuel Dealers

Incident Policy
(Value-Added Product)

Incident and Follow-up Form
(Value-Added Product)

Driver First Delivery Form
(Value-Added Product)

Site Map Form
(Value-Added Product)

Fuel Tank Inspection Form
(Value-Added Product)

Fuel System Inspection Record (Inside)
(Value-Added Product)

ensure your facility is not susceptible to fire, crime and other hazards
overnight.

Taking the time to conduct a thorough walk-through of your
construction site before temporarily suspending site activity increases
the likelihood that it will be safe and secure when site activity resumes.

Taking the time to conduct a thorough walk-through of your
construction site before temporarily suspending site activity increases
the likelihood that it will be safe and secure when site activity resumes.

Here are the best practices you should follow ifyour campground must
remain vacant for an indefinite amount of fime.

Storage lots are used to store a variety of items, including vehicles, stock
and equipment. There are many ways to protect a lot depending on
the level of protection and the amount of traffic to restrict.

If you must shut down your facility, temporarily or longer, this checklist
will assist you in evaluating

Here are some things to be aware of, and address,
regarding tframpolines.

The restart of a facility after an extended shutdown or outage can be
complex.

During an outbreak of an infectious disease, businesses may be shut
down to help prevent the spread and flatten the curve.

Thefts from auto dealerships occur frequently in both urban and rural
areas.

If not properly protected against, even minor freeze events like a
single broken water pipe can cause extensive damage and business
inferruption.

Reviews how a building design, property access and fuel reduction
areas can protect against wildfires.

There are two key components that need to be addressed: the storage
of the propane cylinders and the usage of the propane heaters.

There are various situations that can result in home heating fuel losses for
bulk fuel dealers. These incidents escalate quickly due fo the pollution
from the product and the odour of the liquid. Losses can occur inside a
home (generally in the basement), in an outbuilding/garage, or outside
the home.

Incident Policy form for home heating fuel dealers

Incident and follow-up form for home heating fuel dealers

Driver first delivery form for home heating fuel dealers

Site map form for home heating fuel dealers

Fuel tank inspection form for home heating fuel dealers

Fuel system inspection record (inside) for home heating fuel dealers
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3584-113

3584-114

3584-115

3584-120

3584-121

3584-122

3584-125

3584-129

3584-130

3584-131

3584-137

3584-146

3584-148

3584-149

3584-150

Fuel System Inspection Record (Outside)
(Value-Added Product)

Fuel Delivery Sticker
(Value-Added Product)

Rodent Control

Vehicle Theft through Key Fob Hacks

Tall Wood Buildings

Protecting Roofs Against High Winds

Preventing Property Damage from Hailstorms

Electrical Source Vehicle Fires at Service
Centres and Repair Shops

Asbestos Testing and Abatement

Preventing Roof Collapse

Hurricane Preparation

Profit and Loss Prevention

Earthquakes

Preventing the Collapse of Partially
Constructed New Homes

Electric Vehicles and Charging Risks

Fuel system inspection record (outside) for home heating fuel dealers

Fuel delivery sticker for home heating fuel dealers

Rodents include rats, house mice, field mice, and squirrels. They are
considered pests as they can cause property damage and become a
nuisance to business operations. In buildings, rodents can destroy walls
and chew through electrical wiring, insulation, furnishing, products, and
other materials.

Protect your vehicle and belongings by making it more challenging for
hackers to duplicate the RFID signal on your key fob.

Mass timber is used for tall wood buildings. Some provinces allow
municipal jurisdictions to permit a mass timber structure taller than
6-storeys if experts can successfully demonstrate how the wood
structure meets the same performance criteria as other types of
structures.

Strong winds have the strength to blow the roof off your building. These
weather conditions produce high winds and rain that can damage your
roof and disrupt your business operations.

Hail is a severe weather hazard that can damage commercial assets,
public infrastructure, homes, vehicles, and crops. Hail can affect any
region in Canada.

Fires can occur when vehicles and equipment experience electrical
malfunctions at service centres and repair shops.

Workers may face hazardous situations throughout a work day, whether
they're climbing a ladder on an uneven surface, carrying heavy
supplies on slippery floors, standing close to a dangerous area or simply
walking down the hallway with obstructive objects on the floor.

Extreme weather condifions, general wear and poor mainfenance can
jeopardize the structural integrity of industrial and commercial buildings.
The accumulation of snow and ice places stress on all types of roofs. In
farm buildings specifically, corrosive materials can build up fo weaken
the gusset plates that bind the frusses together.

Hurricanes are extremely dangerous weather events resulting in
destroyed buildings, delayed business operations, and injured people.
It's important to understand, prepare, practice, and execute your
business continuity plan.

Profit, in the broadest sense, is sales minus costs. Typically, loss
prevention is seen as a cost to the business, but if it's done effectively
and efficiently, loss prevention efforts can add to your botfom line.

As the ground shakes, buildings, vehicles, roads and bridges can
experience structural damage and destruction. Seismic events can
disrupt crucial services, such as water supply, electricity, gas, and
telephone and internet services.

It is the builders’ responsibility to take the necessary measures in
strengthening partially built structures during vulnerable stages of
construction. This is crucial in keeping personnel safe, avoiding
construction delays and preventing business interruption.

While EVs offer many advantages, they do come with some additional
safety concerns. The use of lithium-ion batteries in many EVs poses a
potential fire hazard, and the high-voltage charging systems increase
electrical dangers. Mitigating these risks is possible by understanding EVs
and pre-planning before installing a charging system on your property.
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3778-001 Disaster Planning Ensuring Continuity (Booklet) A comprehensive guide to a creating a business recovery plan.

3907-001 Quality Assurance of Electrical Products There are instances when customers purchase products that have not

(Article) been through a quality assurance process. Electrical equipment that is

counterfeit or salvaged has a higher chance of foregoing this step. In
these cases, these electrical products are capable of causing undue
harm to people and property.

4071-001 Suspicious Fire Alert for Home Builders There is an increase in suspicious fires affecting home builders, which

may be being exacerbated by current financial and property market
conditions. Take these steps to help protect against this elevated risk
and help keep your developments, workers, and communities safe.
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Document Name
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3584-003

3584-006

3584-007

3584-009

3584-014

3584-018

3584-019

3584-026

3584-027

3584-029

3584-031
3584-032

3584-043

3584-047

3584-051

3584-052

3584-053

3584-054

3584-061

3584-061

Battery Safety

Contractors Equipment Theft Management
Program

Slips, Trips and Falls

Data Protection on Business Trips

Wheel Nut Torquing

Tire Dealer Liability: TPMS

Employee Dishonesty

Slips, Trips & Falls for Restaurants

Slip and Fall Incident Report Form
(Value-added Product)

Good housekeeping on construction sites
Working with Subcontractors

Slip and Fall Daily Log
(Value-added Product)

Equipment Safety Check

Residential Building Site Visitors

Underground Utilities

Cyber Threats

Responsibilities for Loss Prevention

Subcontractor Liability

Managing Product Liability (full version)

Managing Product Liability (short version)

Discusses battery storage, handling, fransporting, maintenance,
installation, removal and charging.

Details how contractors can implement an effective equipment theft
prevention plan.

General slip and fall prevention guidelines for hazards in and around
your premises, including incident reports and snow removal logs.

A checklist of things you need to do to protect your data while you are
tfravelling for business.

When wheels become detached from moving vehicles, it can result in
accidents, injuries or even death.

Although repair of a Tire Pressure Monitoring System (TPMS) is not
mandatory in Canada, it's an important part of the overall vehicle
safety system on vehicles where a TPMS is installed.

An overview on some of the considerations employers should have
regarding employee dishonesty and theft. This Insight focuses on some
general considerations and procedural controls.

An effective maintenance program may help establish a defence in
the event that a slip and fall incident does occur.

A form to indicate incident specifics, injury details, witnesses, and
additional details.

Avoid common workplace accidents on constructions sites with the
help of a clean housekeeping program.

Help protect your business by asking for a Certificate of Insurance.

A log capturing an action performed or an area inspected.

Summarizes the importance ensuring that equipment is safe for anyone
selling or renting new or used equipment. Outlines the documentation
required and the importance of using a checklist at fime of delivery or
pick-up.

Learn about the liability exposures introduced when visitors enter
residential building sites. A model site visit policy is included with this
document.

Each type of underground utility presents its own hazards and
protection problem. There is a signifi cant injury exposure to workers
from explosion, fire, asphyxiation, electrocution as well as potential large
losses in the form of damaged equipment and business interruption.

Details the growing demand for protection from cyber criminals
resulting from evolving technology. Provides recommendations on how
to educate employees, creating policies and procedures and the steps
you should take to be prepared.

Highlights the roles and procedures that management and employees
can share in ensuring safety and preventing loss at the workplace.

Highlights the liability exposures infroduced when hiring subcontractors
to complete work. A subcontractor checklist is included with this
document.

An overview of best practices for minimizing risks associated with
product liability. Includes a self-audit checklist.

Outlines best practices for minimizing risks associated with product
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3584-063

3584-072

3584-073

3584-074

3584-075

3584-084

3584-093

3584-094

3584-096
3584-105

3584-132

3584-142

3584-143

Contractor Documentation and Due
Diligence

7 Tips to Protect Your Business

How to Safely Use Webcams and Video
Conferencing

Consider These Five Reason to Offer VPN to
Remote Employees
Follow These Five Tips to Avoid a Phishing

Scam

Trampoline Safety

Salvaged Electrical Equipment

Electrical Confractors and Counterfeit

Electrical Equipment

COVID Visitor Screening

Patio Umbrellas

Workplace Safety: Public and Premises

Liability

An Overview of Scams

Corporate Data Breach

A review of the importance and responsibilities associated with
documentation and due diligence for confracting services. Highlights
various categories of documentation that contractors should obtain,
maintain and keep readily accessible for review or audit upon request.

Business leaders must establish strict policies and employee guidelines
to avoid a cybercrime crisis during this unprecedented push to work
remotely.

When teams work remotely, they often prefer to use video conferencing
for meetings. Webcams enable richer communication where
participants can pick up visual cues in addition to verbal conversation.

One of the best ways to keep employee and business data profected is
by having them connect via Virtual Private Network (VPN).

As more employees are working remotely in the wake of the COVID-19
pandemic, businesses are being targeted by an increasing number of
phishing campaigns.

A 1998 report released by the Canadian Hospital Injury Reporting and
Prevention Program (CHIRPP) noted that the hospital network had
collected data on 149 frampoline-related injuries in 1990 and almost
four times as many, 557 injuries, in 1998.

Besides ensuring the safety of your customers, keep in mind that your
employees are susceptible to slipping, tripping and falling on your
premises too.

Besides ensuring the safety of your customers, keep in mind that your
employees are suscepfible to slipping, fripping and falling on your
premises too.

To be completed by all visitors, subcontractors, suppliers, etc.

In high wind situations umbrellas that are not adequately secured, can
become parachutes or projectiles that can cause damage to furniture,
buildings, automobiles and bodlily injury to employees, patrons, and
other third parties.

Workers may face hazardous situations throughout a work day, whether
they’re climbing a ladder on an uneven surface, carrying heavy
supplies on slippery floors, standing close to a dangerous area or simply
walking down the hallway with obstructive objects on the floor.

Scams are everywhere as criminals try to cash in by stealing money
or valuable personal information from victims. And given our modern
reliance on technologies like smartphones and the infernet, if you
haven't been a victim of a scam, you've likely been targeted by one.

Regardless of cybersecurity proficiency, no organization is safe from
data breaches. That's why it's critical every business develops and
documents an Incident Response Plan. Your response plan will outline
steps your organization should take if you suspect data has been
compromised.
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Document Name
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For your auto

3584-017 Tire Rim Inspection Performing a regular tire rim inspection is crucial to the safe operation
of your vehicle. A bent, cracked or otherwise faulty rim can lead to
incidents that are not only expensive but dangerous.

3584-021 Using Motor Vehicle Reports Motor Vehicle Reports (MVRs) are documents detailing a driver’s license
history.

3584-038 Fleet Vehicle Preventable Incident Guide A guide explaining the fen classes of preventable incidents.

3584-039 Commercial Auto Risk Control Guidelines A risk control program functions properly when management sets
guidelines for fleet operations as they would for main business activities.

3584-057 Handheld Device Use and the Law A guideline for drivers and fleet operators addressing the leglislation on
hand-held devices while operating motor vehicles.

3584-058 Driver Distractions in the Transportation You can reduce risks by managing distracted driving, with the help of

Industry these provided tips.

3584-064 Defensive Driving Defensive driving is driving to prevent incidents regardless of
the driving conditions, actions of others and other hazards.

3584-071 Long Term Parking for Truck Tractors and In certain circumstances such as weekends, summer vacations, the loss

Trailers of an important client or a sudden economic slowdown, it may become
necessary to park a significant part of your fleet for an extended period.

3584-097 Winter Driving - The Vehicle Fleets need to take extra precautions to keep equipment running in
exfreme winter weather and ensure equipment operates properly.

3584-098 Winter Driving - The Driver Knowledge of winter defensive driving techniques and adapting ones
driving style fo the everchanging conditions will separate you from the
rest of the drivers on the road.

3584-099 Winter Driving - The Journey It is important to always prepare, be alert on the road, and ensure vehicle
equipment is ready for colder weather and functioning properly prior to
any frip.

3584-101 Catalytic Converter Thefts Vehicle and businesses owners can suffer losses to their vehicles as well
as vandalism and damage to property from catalytic converter thefts if
proper protection is not put in place.

3584-119 Road Test Report Checklist and form for road test report

(Value-Added Product)

3584-126 Conftrolled Substance and Alcohol Testing Canadian-based carriers operating commercial motor vehicles in the U.S.
are required to ensure both they and their drivers are in compliance with
the U.S. drug and alcohol testing regulations.

3584-127 Preventing Transportation Claims There are many risks associated with operating large commercial
vehicles in the fransportation industry. Collisions can result in damages to
equipment and cargo, and depending on the severity of the incident,
there is the potential for a fuel spill.

3584-128 Cargo Loss Prevention The focus is on the care, custody, and control of the cargo from the time
of pick-up until the time of delivery. Cargo must be secured against theft,
damage, and fampering.

3584-147 Terminal Security Incidents of reported cargo theft confinue torise. It is important fo know

the risks and take steps to discourage thieves.
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Whitepapers

3772-001 Common Risks your Restaurant Could Face Throughout your entire entrepreneurial adventure, you have to be
aware of the common risks and hazards associated with running a
restaurant, so you can take every precaution to prevent the worst from
happening.

3772-002 Common Risks your Tire Businesses Could This document will outline the risks that could affect various types of
Face businesses, including tire dealers, auto dealers, vehicle repair shops,
tire warehouses, and tire retreaders.

3772-003 The First 48 Hours - Data Breach With these tools, you will be equipped to develop a succinct and
practical response plan to help your business during and after a data
breach.

3772-004 Water Damage Risk Management Program Water damage claims are second only to fire losses in frequency and
severity. Water issues can stem from various sources, such as rain or
weather-related events, underground sources, and even the improper
installation of piping during constfruction projects.

3772-006 Natural Catastrophes Extreme weather and natural catastrophes cause billions of dollars of
damage in Canada every year. From ice storms and wildfires to flooding,
tornadoes and other catastrophic events, natural disasters can't be
predicted — but you can prepare for them.

3772-008 Risk Mitigation for Auto Repair and Body From burns and chemical exposure to mechanical injuries, workers in the
Shops auto repair and body shop industry are exposed to a number of hazards
that can cause bodily harm and property damage. Finding ways to
mitigate these risks can help to avoid or minimize incidents—keeping
workers safe and business humming.

3772-011 Risks and Exposures for Contractors Whether you're a plumber, electrician, framer, roofer, HVAC installer,
sheet metal worker, elevator service provider, or other type of
fradesperson, you're critical fo getting the job done. But you're also
responsible if something goes wrong.
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